as of December 31, 2004

Massachusetts Guaranteed Issue Nongroup Membership 1

Nongroup Individual | Percent All Other Percent Total Percent

Subscribers Subs of Total (Family) of Total Market of Total

by Age Buyers Subs Buyers Buyers Buyers

zero - 19 315 1.1% 1 0.0% 316 1.1%

20 -29 5,380 18.0% 269 0.9% 5,649 18.9% Total Single Subscribers 22,669

30 - 39 3,777 12.7% 2,125 71% 5,902 19.8% Total Family Subscribers 7,164

40 - 49 3,737 12.5% 2,151 7.2% 5,888 19.7% Average Family Size 3.1

50 - 59 4,773 16.0% 1,706 5.7% 6,479 21.7%

60 - 64 4,190 14.0% 842 2.8% 5,032 16.9%

65 - over* 497 1.7% 70 0.2% 567 1.9%

Total 22,669 76.0% 7,164 24.0% 29,833 100%

Nongroup Barnstable| Berkshire Bristol Dukes Essex Franklin | Hampden | Hampshire | Middlesex | Nantucket | Norfolk Plymouth Suffolk | Worcester | Massachusetts
Members by Members Members Members Members Members Members Members Members Members Members Members Members Members Members Members
County and Age | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 | as of 12/31/04 as of 12/31/04
zero - 19 386 126 586 47 1,263 61 192 136 2,651 73 1,285 943 300 791 8,840
20 -29 271 140 383 40 701 57 195 153 1,975 37 884 443 590 584 6,453
30 - 39 332 122 478 42 945 47 176 149 2,280 69 952 639 788 702 7,721
40 - 49 407 113 402 31 990 73 175 129 2,386 55 945 585 591 703 7,585
50 - 59 559 142 478 59 997 81 248 158 2,394 44 918 603 543 719 7,943
60 - 64 538 119 442 41 751 46 293 99 1,510 23 741 477 309 355 5,744
65 - over 18 4 15 1 33 3 19 4 164 1 61 35 35 241 634
Total 2,511 766 2,784 261 5,680 368 1,298 828 13,360 302 5,786 3,725 3,156 4,095 44,920

! Represents membership in guaranteed issue nongroup health plans subject to M.G.L. c. 176M excluding membership in guaranteed issue health plans available only on a group conversion basis (please see separate report for this information).
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